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Frequently Asked Questions

1 What if our food
delivery doesn’t
arrive or is late?

If your food delivery doesn’t arrive by the
date indicated by Foodbank Tasmania,
please call your Foodbank Tasmania
Coordinator as soon as possible.

Please check you have received your
delivery in full once it arrives.

2 What do we do if the
food is damaged?

Very occasionally, food may get damaged in
transit. If food is damaged or unsuitable on
arrival, please contact your Foodbank
Coordinator and advise us of items and
quantities as soon as possible so
replacement food can be provided.

3 Where can we source
additional food to
supplement the food
supplied by
Foodbank?

We recommend building relationships with
local suppliers including bakeries and fruit
shops. Some schools have arranged to have
fruits, vegetables and wholegrain breads
donated or have been offered a discounted
rate by local businesses.

4 How can our staff We recommend leading by example.

encourage students | Encourage staff to joinin. Their
to try the foods participation may encourage students to
supplied? take part and increase their curiosity to try

unfamiliar foods.

5 How can we vary the | Try featuring different foods on different

program? days at Breakfast Club.
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For example: Warm Porridge Wednesdays,
Muesli Mondays, Pancake Friday

with volunteers?

Do we have to run Yes. The program is required to berun 5
our Breakfast Club days a week and be available to every single
every day? student.

Can Variety help us Yes, we can help you with information, but

we don’t provide volunteers.

We suggest reaching out to your broader
school community, contacting local Rotary
clubs and advertising on your school social
networks and newsletters.




